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AI in Your Work:
Benefits

1.Reduced Administrative Burden
a.Streamlined Documentation,

Multilingual Support
2.Enhanced Decision-Making

a.Real-Time Clinical Coaching,
Data-Driven Insights, 

3.Workforce Empowerment
a.Skill Development, Improved

Collaboration
4.Operational Efficiency

a.Workflow Optimization, Device-
Agnostic Access

5.Staff Retention and Wellbeing
a.Burnout Reduction, Job

Satisfaction
6.Inclusive and Ethical Design

a.Accessibility by Design, Bias
Mitigation

7.Financial and Reimbursement
Support

a.Simplified Billing, Performance
Tracking

Risks
1.Stereotyping and Mischaracterization
2.AI-generated content may reinforce

outdated or harmful stereotypes.
3.Representation Bias, Accessibility

Bias, Data Exclusion Bias,
Intersectional Bias

4.Predictive Bias in Eligibility or Risk
Scoring

5.Bias in Employment Screening Tools,
Bias in Content Moderation
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Safeguards
1.Ethical and Inclusive Design

a.Center disability voices in AI development.
b.Apply the R(AI)S principles: Responsible, Accessible, Inclusive,

and Secure.
c.Avoid ableism and bias by involving diverse stakeholders in

design and testing.
2.Transparency and Explainability

a.Ensure AI systems are transparent in how decisions are made.
b.Provide clear documentation and training for staff to

understand AI outputs and limitations.
3.Privacy and Data Protection

a.Adhere to strict data privacy laws (e.g., HIPAA, GDPR).
b.Use secure data storage and transmission protocols.

4.Human Oversight and Accountability
a.AI should augment, not replace, human judgment.
b.Establish accountability frameworks to monitor AI

performance.
5.Accessibility and Usability

a.Ensure AI tools are accessible to employees with disabilities.
b.Provide training and support to staff with varying levels of tech

literacy.
6.Bias Mitigation

a.Regularly audit AI systems for biases.
b.Use diverse datasets and inclusive language models.

7.Staff Training and Empowerment
a.Offer ongoing education on ethical AI use and data handling.
b.Empower staff to question and override AI decisions when

necessary.
8.Legal and Regulatory Compliance

a.Align AI use with ADA guidelines and other disability rights
laws.

b.Stay updated on AI-specific legislation.
9.Continuous Evaluation and Feedback

a.Implement feedback loops from employees and service users.
b.Conduct impact assessments to evaluate AI effects.

10.Equity in Access and Outcomes
a.Ensure AI tools do not exacerbate disparities.
b.Promote equal access to AI-enhanced services for all

individuals.


