ANTHONY

Anthony is 32 years old. He lives in a 6 bed IRA where he shares a room. The IRA is in a mid-size city.
Anthony has a good understanding of what goes on around him but has difficulty with language and basic
arithmetic.

Anthony gets along with most people, but is more comfortable on the edge of any groups. There have been
episodes in the past where he has become aggressive, but this usually only occurs if he feels threatened or
if manifesting some physical discomfort or pain. His family have been able to work with DSPs to ensure that
such instances are now insignificant.

Anthony is in a DayHab WOW program that includes a lot of recreation activities. His family senses that he
would like to do more real work, and that ultimately with support he should have paid work. He likes to
swim, go for walks, and likes to go to sports games and to participate in Special Olympics.

He can help to prepare a meal and is keen to do household chores when he is allowed to. He has good
eating habits and is comfortable eating in restaurants as long as they are not too loud and busy. Anthony is
generally fit and healthy. He has a seizure disorder which is controlled with medication, and he is also
prescribed Prozac. He is learning to take charge of his own medication administration. Anthony is fond of
food and has to watch his weight. He is able to take care of his personal hygiene but needs occasional
reminders in dressing and shaving etc.

Anthony has some street savvy but is not able to travel independently and it is not clear that he could find
his own way home from a nearby location. Anthony has learned that sexual behavior is private, and he
seems to be aware of any inappropriate reactions from other people. He is able to use public restrooms if a
staff person is not too far away

Anthony’s parents are aging but are very involved in his life. They have expressed their concern with
“constant turnover” and that there are “too many” staff in his life. They believe so many staff add to his
“learned dependence” but are convinced he requires some kind of overnight support. And they want far
more control over the selection of who supports him.

They do not want Anthony to live alone, but they do not know whom he might live with. Their stated desire
is that any housemate should be in a “reciprocal relationship” with him.
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FLORENCE

Florence is 26 years old. She lives in her family home with her mother and her two younger sisters. Their
home is a ranch style house in a neat suburb. She loves her family but is keen to set up her own place.

She works at a local movie theater taking tickets and directing people to the movies and the concessions,
she has been working there for five years, and earns minimum wage. She gets some help from her
colleagues but is able to keep up most of the time.

Florence’s father is alive but not in her life. He is a veteran and is still working. Florence’s mom works part
time but also spends a lot of time with Florence. The family just manages on their incomes, child support
and benefits. Florence currently works for 20 hours a week. She is subject to guardianship - her mom helps
her to manage her earnings but is not very aware of benefits.

Florence likes to socialize, she is sometimes hard to understand, especially for people who have not met
her before, but she persists and wins people over. Her mother believes that Florence’s speaking difficulties
lead people to underestimate her. Anyone who supports her must take the time to listen carefully to her
and to engage in genuine conversation with her.

Florence enjoys going to the movies and almost any kind of live music. She is able to take care of herself
physically for the most part, but needs occasional help with bathing and dressing. She is able to walk but
increasingly finds using a motorized chair will help her get around more readily. She takes pain medication
occasionally and is able to administer it herself.

She helps in the kitchen, but her house is not adapted to her being able to cook a meal or do chores, and
most of the time her sisters perform the chores. Florence does not drive and public transportation in her
town is limited. She would like to consider learning to drive if a vehicle could be adapted to her needs.

Florence is very clear she wants to leave home and get her own place. She is adamant about wanting to live
alone. She does not want anyone else in her living environment. She says she wants “more freedom and to
be treated like an adult.” She does not like “people telling me what to do.” However, she is very trusting,
tends to think well of everyone and her family is concerned that people will take advantage of her
financially and socially. Given her physical limitations, they also fear what may happen in an emergency,
especially at night. This has led to heated discussion between Florence and her family and is a factor in her
desire to live more independently.
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